IKAROS STAR HOTEL
HOTEL DIRECTORY

Dear Guest,
It is our pleasure to welcome you to Ikaros Star Hotel. Whether you are travelling for
business or pleasure, we thank you for choosing our hotel for your stay in Ikaria. Our friendly
staff are ready to make sure that your stay is enjoyable and comfortable. As a hotel, the
main things we want to offer our guests are genuine manners, and rest and relaxation.
In this directory you will find some helpful information about our services and hotel policies.
If you have any additional questions or experience any issues while staying with us, please
don’t hesitate to contact our Reception immediately for explaining and help.
We look forward to welcome you now and on future trips to Ikaria.
Best regards,
Zacharias Malachias – Hotel Manager

Address: Ikaros Star Hotel, Gialiskari, Ikaria, Greece – Postal Code 83301
Email: hotel@ikarosstar.gr | Website: www.ikarosstar.gr
Mobile: +30 697 2400711 | Phone: +30 22750 71266 | Fax: +30 22750 71267

AIR-CONDITIONING
All rooms have individual air-conditioning units. You will find a remote control in your room
to adjust them to your comfort. If you need help adjusting your unit please contact our
Reception. Please remember to have your balcony doors closed while the air-conditioning is
on, and switch it off when you leave your room.

AIRPORT
Ikaria Airport is about 60 km away from the hotel. If you would like us to arrange a Taxi from
and to the airport, the Reception staff is more than happy to help you.

ATM
Nearest ATM machines (for banks in “DIAS” system) are in the main village of Gialiskari and
in Armenistis. There are also ATM machines in Christos (Raches) and port of Evdilos.
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BABY COTS
Baby cots are available for guest rooms. Please let us know before your arrival or contact the
Reception.

BANKS
Banking hours are generally Monday to Friday 8:00 a.m. to 14:00 p.m. You can find banks in
the port of Agios Kirikos.

BAR
Our Bar is located on the ground floor next to the hotel lobby and breakfast area, and serves
beverages, coffee and light snacks. It is open from 8:00 a.m. to 24:00 p.m.

BEACH EQUIPMENT
You can ask the Reception to borrow with no charge beach umbrellas and tennis equipment
from the hotel (when available).

BEHAVIOUR
The hotel reserves the right to judge acceptable levels of noise or behavior of guests.
Management reserves the right to restrict entry to or remove from the hotel any person
whose character, appearance, manner or conduct is abusive, offensive or annoying to other
guests or unacceptable to the management.

BREAKFAST
European breakfast buffet is served in our breakfast area on the ground floor. Breakfast
times are 7:30 a.m. to 11:00 a.m. daily. If you’d like earlier breakfast, please inform the
Reception at least the day before. Also, let the Reception know if you’d like room service for
breakfast in your room or a take-away breakfast pack.

CAR RENTAL
Please contact our Reception staff for a list of car/motorbike rental offices and telephones.
Most offices can arrange for a rented car to be delivered to you at the Hotel, or at the time
of your arrival at the port or airport of Ikaria.
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CHECK-IN
Check-in time is 12:00-13:00 (midday). Early check-in is possible based on the availability of
your room. Call the hotel before your arrival to make your request, or ask the Reception
staff when you arrive.

CHECK-OUT
Check-out time is 11:00-12:00 (midday). Please contact the Reception if you need late checkout, to check availability and possible extra charge. The hotel Reception can also keep your
luggage safe until your departure (after having checked out before 12:00 midday).

COMPLAINTS & SUGGESTIONS
Please contact the Reception staff if you have any suggestion, complaint or concern relating
to the operation of the hotel. Our hotel aims to continuously improve the services provided
to its guests and your comments can help us.

CREDIT CARDS
Master card, Maestro, Visa, and American Express are accepted. Payment by credit card is
advised to be done at least one day before departure, in case there are processing issues. If
you have questions about payment methods, please contact Reception.

CUSTOMER SERVICE
Our Reception staff will be happy to provide you with information about Ikaria, including
restaurants and local attractions or festivals.

DAMAGES
Guests are advised to report damages to the management immediately. Any damage
incurred to this property or by neglect are to be replaced at the guest’s expense, subject to
the owner’s decision.
Guests may not move furnishings, or interfere with the electrical network or any other
installations in the hotel rooms or on the premises of the hotel without the consent of the
hotel management.

DO NOT DISTURB
If you place the “Do not disturb” sign outside your door, the maid will not enter your room
for cleaning. If you do not wish to receive external telephone calls, please inform Reception.
Internal calls (room to room or with Reception) cannot be blocked.
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DRINKING WATER
We would like to inform you that tap water in Ikaros Star Hotel is safe to drink (drinking
water from the Municipal Network). However, if you prefer, you can also buy bottled water
from our Bar.

ELECTRICITY
The electric voltage in our hotel is 220V.

FAX/PHOTOCOPY/PRINT SERVICE
If you want to have something printed, photocopied or send a fax, please contact our
Reception staff. Our fax number is +30 22750 71267, and email is hotel@ikarosstar.gr.

EMERGENCY ALARM
You will find an emergency alarm cord in your bathroom. It can be used in case you need
help. Please refrain from pulling the cord with no reason.

EXTERNAL TELEPHONE CALLS
Please contact our Reception to unlock your room telephone line. After that you can make a
call by dialing 0 and then the telephone number. You can ask for your telephone bill at the
reception, and if you want they can lock your telephone line again.

HOUSEKEEPING
Our housekeeping staff are scheduled to clean and tidy guest rooms and hotel public areas
between 10:00 a.m. to 16:00 p.m. each day. Towels are changed every 2 days and sheets
every 3 days. Towels can also be changed upon request. Please do not use room towels at
the beach. You can hang the sign “PLEASE MAKE UP MY ROOM” outside your door when the
room is free to be cleaned, or the sign “DO NOT DISTURB” if you do not wish your room to
be cleaned.
If you require additional blankets, pillows, towels, or toiletries, please call Reception.

INTERNET
Free Wi-Fi is available in hotel guest rooms and in public areas. The password is ikaria2012. If
you have problems connecting or need assistance please contact Reception.
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IRON & IRONING BOARD
Available on request. Please contact our Reception.

IT SUPPORT
If you are having difficulties with your computer, smartphone, internet connection, etc.
please call the Reception to help you out.

KEY
We recommend to leave your room key at the Reception when leaving the hotel, unless the
Reception gives special instructions. Should you lose your key, please immediately notify the
Reception. Please don’t forget to return your key to the Reception upon check-out.

LAUNDRY SERVICE
The Reception can give you a bag for your clothes. Laundry is done in the morning,
housekeeping hours. When your clothes are ready, they will be placed in your room. Price
depends on the amount of clothes.

LIBRARY/GAMES
There is a small library at the lobby area where you can either borrow or donate books. In
the lobby, you can also find tabletop games.

LOST AND FOUND
For your better convenience you are kindly requested to report to the Reception the loss of
your personal belongings as soon as possible, so if they are found to be delivered to your
room or at the address you will provide us with if you have departed. All items found will be
stored in our housekeeping department up to 1 month. We can mail a package with your
lost item to your address if you pay the shipping cost.

LUGGAGE ASSISTANCE
To assist you with moving or storing your luggage, please contact Reception any time.

MAIL & MESSAGES
Any mail or messages addressed to our guests will be held at the Reception for your
information at your earliest convenience. If you wish to leave a message, please contact the
Reception.
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MAINTENANCE
In case you notice any malfunction in your hotel room’s equipment please report it to
Reception for it to be repaired. Repairs are usually done the same day.

MANAGER
The residence of the hotel manager, Zacharias, is inside the hotel. You can contact him by
dialing 310 or mobile phone +30 697 2400711. After reception hours, Reception telephone
(number 9) is connected with the manager (from 00:00 to 08:00).

MAPS
Maps of Ikaria are available at the Reception desk. At your arrival you are given free of
charge: Ikaria map, footpath mar for Raches, sketch of Gialiskari and hotel information
material.

MEDICAL SERVICE/PHARMACY
Should you require any assistance, please contact our Reception. The hotel has all essentials
for first aid. Nearest pharmacy is in main street of Gialiskari, and nearest medical center in
Evdilos, open 24 hours for emergencies.

MOSQUITO DEVICE
An electric mosquito machine is provided for your use, to help keep your room mosquito
free. Special tablets need to be used, available at the reception desk (1 tablet is good for 1
night).

PARKING
Free parking space is available for hotel guests. Motorbikes can be parked inside the garage
space. For your convenience, make sure you do not obstruct other vehicles and let the
Reception know your vehicle number if you believe you are doing so. Make sure to park
properly so you don’t occupy two spaces.

PC/LAPTOP
We have a laptop available free of charge for use by our guests. Please make a request at
Reception.
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PET POLICY
Pets are not permitted, since there are no special facilities for pets in the hotel.

POSTAL SERVICE
Outgoing mail/postcards may be left at the Reception. The nearest post office is located at
Christos (Raches).

RECEPTION
Our Reception is open daily from 8:00 a.m. to 24:00 p.m. You can contact Reception by
pressing number 9 on your room telephone. When reception is closed, number 9 is
connected to the manager’s office (from 00:00 to 08:00). You can contact the hotel manager
at all times by dialing 310, or his mobile phone +30 697 2400711.

RESERVATIONS
For reservations please call +30 22750 71266 or send an email to hotel@ikarosstar.gr. You
can also see prices and send a contact form for room availability by visiting our website
www.ikarosstar.gr.

ROOM SERVICE
Room service is available from 8:00 a.m. to 24:00 p.m. You can make an order by calling
Reception on number 9. You will find Breakfast and Bar menus together with this hotel
directory.

ROOM UPGRADE
If you wish to make a change to your reservation such as a room upgrade from mountain
view to sea view, we’ll be happy to assist. Please contact the Reception for availability and
upgrade costs.

SAFE DEPOSIT BOX
A safe box is located in the main office and used free of charge for all guests.

SECURITY
Ikaria is generally a safe tourist destination and sparsely populated. However, as a
precaution we recommend that you lock your room door on your way out. Refrain from
leaving your key on the outside of your door. Do not display room keys in public or leave
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them on restaurant tables, or other places where they can be easily lost. In case you lose
your key, please inform the Reception as soon as possible.
If the hotel entrance is locked and you don’t have a key, use the bell buttons next to the
main door, or make a telephone call at the hotel.
We inform you that you are NOT ALLOWED to accommodate NON - HOTEL GUESTS in your
room. Only registered hotel guests may stay.
If a security need arises, please contact the Reception for immediate attention by dialing 9.

SHOPPING
You can find 2 mini-markets near the hotel for your shopping needs (in the main village & at
500 m). The main village of Christos (Raches) has a larger variety of shops.

SIGHT SEEING TOURS
Please contact our Reception for sightseeing information.

SMOKING
We would like to inform you that smoking is not allowed inside all the hotel’s public areas.
Smoking is allowed in the outside premises of the hotel and your room, with all necessary
attention. We hope you will respect the fact that many people are bothered by the smoke or
have severe health problems. Thank you for your cooperation.

TAXI
Please contact our Reception for any requirement for taxi. A list with our most used local
taxi telephones is also available. Payment is done by the client directly to the taxi after
completing the route.

TELEPHONE
You can use your room telephone to make free internal calls by dialing a room number. You
can contact Reception at number 9. To make external calls (charged), contact our Reception
to unlock your telephone line.

TELEVISION
Room TVs have all Greek digital channels available to our area. Please note that the signal
may not always be good. Please do not change the TV channel settings.
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TOILETS
All customers are requested to use the bins provided at WC for all waste paper. Paper in the
toilet is not allowed as can lead to blockages, which can take time to rectify and can be very
unpleasant.

TRANSPORTATION
During summer, local tourist buses are available for transportation. For information
regarding bus timetables and information telephones, please see near the Reception.

WAKE-UP CALLS
Please dial 9 to contact our Reception to arrange a wake-up call.

MISCELLANEOUS – Environmental advice
We at Ikaros Star Hotel are environmentally conscious, so we are asking you to help us to
save water, rubbish and energy. Please don't waste water. Recycle. Switch off lights and the
air-condition when you are not in the room.

Thank you! We wish you an enjoyable stay!

The management reserves the right to change any piece of information included in the hotel
directory without any previous notification.

9

